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SUMMARY

UX / Interaction designer with 5.8 years of experience turning complex, multi-step workflows into intuitive
experiences for enterprise B2B users, the same systems-level thinking SMBs need when navigating Google Ads
for the first time. | own end-to-end UX execution: user flows, wireframes, prototypes, and the craft of getting from
concept to a polished, production-ready interface. | design for Al-driven scenarios, specifically including an Al
agent platform with trust and verification patterns built into the interaction model, and use Al tools daily to
accelerate my own prototyping and synthesis. | don't just execute on a brief; | dig into the problem, form an
opinion, and bring it to the team.

EXPERIENCE

UX Designer (Senior) - Helson Software Solutions - India May 2022 — May 2024
Enterprise B2B - workflow automation, CMS, DMS, CRM. 500+ daily users across six product releases.
» Drove end-to-end UX execution for three enterprise platforms by designing user flows, wireframes, high-
fidelity prototypes, and production-ready interfaces and applying consistent design methods across every
release.

+ Identified and communicated problems independently rather than waiting to be told what to fix, dissected
workflow friction through usability testing, formed an opinion on the cause, and brought a proposed fix to the
team rather than just a diagnosis.

» Applied systems-level thinking to multi-step, multi-role enterprise workflows, designing for users navigating
complex journeys with varying technical literacy, similar to SMBs encountering Google Ads for the first time.

+ Managed UX priorities across three concurrent platforms and multiple engineering teams, coordinating daily
to align on expectations, scope, and delivery timelines.

+ Built and governed a design system with 80+ reusable components and design tokens, ensuring Google-
style consistency held across five products as the team and platform scaled.

» Ran quarterly usability testing, cutting reported navigation friction by 35% by validating design decisions
against observed behaviour rather than assumptions.

» Staying updated with the market trends and using them as a core part of my own design workflow for
accelerating prototyping, synthesizing research findings, and exploring design directions faster than manual
iteration alone.

UI/UX Designer (First Design Hire) - Helson Software Solutions - India Apr 2020 — May 2022
First design hire at the company - built UX as a function from the ground up.

» Joined as the company's first dedicated designer, independently establishing UX processes and design
standards where none existed, comfortable operating without an established playbook.

» Designed user interfaces for the Document Management System (DMS) and Records Management System
(RMS) modules, mapping end-to-end user flows for workflows with strict procedural requirements.

» Conducted the company's first usability testing and research sessions, using direct customer insight to
shape early product direction rather than relying on assumptions.

Jr. UI/UX Designer - Krr Infotech Pvt. Ltd. - Hyderabad, India Dec 2018 — Mar 2020
Product team designing CRM platforms for sales and marketing companies.

» Designed user flows and wireframes for core CRM features, translating sales and marketing workflows into
interfaces aimed at getting users to value as quickly as possible.

» Conducted competitive analysis and usability evaluations to inform incremental design improvements.

UX Design Intern - Krr Infotech Pvt. Ltd. - Hyderabad, India Jun 2018 — Dec 2018
First exposure to professional UX work, alongside the final year of my bachelor's degree.

» Supported wireframing and prototyping for CRM modules, and collaborated with developers to validate Ul
implementation within an Agile team structure.



SELECTED PROJECTS

FinPilot - Al Agent Platform for Enterprise Fintech - Designed an Al copilot platform for compliance officers,
risk analysts, and traders with direct experience designing Al-driven, conversational interaction patterns. Built a
trust layer into the interaction model with citations, confidence scores, reasoning traces, and audit logs. The
primary case study is a compliance workflow redesigned from ~2h 15m to ~12 minutes, the kind of systems-level
redesign this role calls for. Case study —

D.Al - Adaptive Al Interface - An Al interface that transforms its entire Ul based on the user's profession.
Research-led with 12 interviews across 6 domains before any design started. Built as a working React/JSX
prototype with live Claude API calls, hands-on use of Al in the design and build process itself. Case study —

PaySafe - Payment Flow Redesign - Identified drop-off points in a multi-step payment flow through research and
behavioural analysis, then redesigned the end-to-end flow for web and mobile, reducing the steps required to
complete a transaction, the same friction-reduction thinking SMB acquisition flows depend on. Case study —

Enterprise Tech Landscape - UX Research Study - 19-page research deliverable analysing how design
decisions and systems-level thinking scale across complex software platforms. Competitive analysis and design
audits across six enterprise platforms. Case study —

SKILLS & TOOLS

Interaction Design: User Flows, Wireframing, High-Fidelity Prototyping, Mockups, Visual Design, Information
Architecture, Design Systems, UX Writing, Heuristic Evaluation, Usability Testing, WCAG 2.1

Al-Driven Design: Conversational and agent-based UX, trust & verification patterns (citations, confidence scores,
audit trails), Al-assisted design workflows

Systems & Cross-Functional: Systems-level thinking, complex product redesigns, managing priorities across
engineering teams, cross-functional stakeholder alignment, Agile/Scrum

Tools: Figma, Figdam, Adobe XD, Framer, Miro, Jira

Al-Assisted Workflow: Claude, Cursor, Figma Make, ChatGPT, Lovable and more are used daily for
prototyping, synthesis, and accelerating design exploration

Technical: HTML, CSS, React/JSX Prototyping
EDUCATION

MS — Technology Management (Computer Science Concentration) Jan 2025 — Dec 2026

Avila University, Kansas City, MO - GPA: 3.83 - In Progress
Relevant coursework: System Analysis & Design, Enterprise Architecture, Al & Machine Learning, Cloud Computing

BS — Computer Science Management Jun 2014 — Mar 2017
Nova Academy of Education & Research, Tamil Nadu, India

ADDITIONAL

Work Authorization: Authorized to work in the U.S. under F-1 OPT through 2030.

Portfolio: Full case studies, process documentation, and live prototypes at dheerajallu.art.

Currently Building: Agentic UX patterns, Al product design, enterprise Al tooling - actively prototyping and
writing it about @dheerajallu.art



